|.T. Support

Where and when you need it......

Our technical support professionals

are at the very heart of our company. Support Services From Quell

Systems Limited:

As experienced technicians with all

- X . e Technical Support
Microsoft products, Unix and Linux, « Application Support
and database products such as e Field Service
Oracle, SQL, Informix and DB2, they o Disaster Recovery
provide the resource for systems
audits and health checks, on-site Our Aim:
troubleshooting and hotline telephone
support as well as systems e 95% of calls responded to
implementation and installation. within 2Hrs.

e 75% of calls closed in less

Our Hardware engineers keep up to than one working day.

date with the latest technology from
IBM, Compagq, Dell and HP and have
access to a wide array of spares and
replacement hardware ready to
supply first rate support to our
contracted customers. Servers,
Workstations, Laptops, Printers and
Networks.

Support designed to keep your
business operational

9.00 to 5.30 Monday to Friday
Our only aim is to keep your

company operational and will tailor 24Hr Monday to Friday

our support to meet your 24/7
requirements.
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Replacement Hardware
Please — Do not hesitate to On-Site & Remote
contact us to discuss............ Offsite Backup Storage
01329 227427 Planned Maintenance

% support@quellsystems.com
Business
Partner

Reduce Costs » Reduce Delays
Increase Efficiency e Increase Profitability

Busin ss Syst ms
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Quell Systems Limited
Cams Hall e Fareham ¢ Hampshire « PO16 8AB

b . Phone +44 (0) 1329 227427 Fax +44 (0) 1329 227445
- USIHeSS email info@quellsystems.com




