Areas of Expertise

|.T. Infrastructure

e Installation and configuration of local and wide area
networks

e Fault diagnosis, repair and optimisation of networked
environments

e Wired and wireless networking

e Network Security

e System stress testing

¢ Installation and support of Linux systems

e Administration of Microsoft Windows and Unix-based
systems

e Upgrading of Microsoft Products from individual
machines through to large company roll-outs

e Software installation

e Internet access solutions
e Remote Access & VPN

e Virus cleaning

Applications Development

e Bespoke software design in Visual Studio, .Net, C/C++,
MS Access

¢ Relational Database design and implementation using
Microsoft SQL Server and Oracle
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¢ Internet and Intranet solutions including eCommerce,
database applications and static information sites

e Data and systems migration
Partner | Support

e Telephone and on-site support contracts
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. e Systems advice and guidance
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